
 
 
 
 
 
 
 
 
 
  

MONTHLY COUNCIL 

MEETING MINUTES 

Tuesday, December 20, 2022 

Owners are advised that they should retain their electronic or printed copies of the minutes for future 
use. Should an owner decide to sell, most prospective buyers will usually request two years of 
minutes and, if you do not have them, there is a charge of .25 per page from CrossRoads for this 
service. Retaining the minutes will help you and/or the buyer avoid this charge. PDF copies can also 
be obtained from the Chelsea website:www.chelseatoday.org 

Don Kendall  Hours: 7:00 AM-3:30 PM- weekdays 
Valerie Morris Nights/Weekends, Monday, Thursday-Saturday 11:00 am to 1:00 pm 

(604) 834-4578 chelseagardens1416@outlook.com  
 

CARETAKERS 

Council: Murray Hill, Anita Thompson, Bob Hyde Ashley Orton, & Debbie Thorburn 
 
Strata Mgt:  Jesse Train 
 
Regrets: Paul Dhaliwal 
 

LOCATION/TIME - 1:00PM VIA ZOOM  

Strata Manager:  Jesse Train   jesse@crpm.ca 
 

#215- 7445 132ND STREET SURREY, B.C. V3W 1J8 
Phone: (778) 578-4445 Fax: (778) 578-4447 

 

EMERGENCY CONTACT24 HOUR SERVICE (778) 578-4445 
Calling after hours for an emergency you will be asked to press “1”. 

This takes you to our afterhours 24/7 Call centre who will then contact 
the Strata Managers (or their back-up) at home or cell phone. 

 

STRATA MANAGER: CROSSROADS 

EXECUTIVES   COMMITTEE ASSIGNMENTS 
Murray Hill  - K406  President, Townhouses, Irrigation,  
Anita Thompson  -W325  Treasurer, Secretary, Bring Forward, Minutes, Social Liaison 
Bob Hyde   - T102  Vice President, Finance,  
Ashley Orton  - T243  Landscape, Security& Privacy, Volunteers, Website 
Paul Dhaliwal  -T172  Clubhouse, RV Committee  
Debbie Thorburn -T188  Apartments  
NON-COUNCIL ASSIGNMENT 

Jack Devries   -T303  Fish Pond  

STRATA COUNCIL - 2022/2023 

http://www.chelseatoday.org/
mailto:chelseagardens1416@outlook.com
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**MOTIONS MADE BY COUNCIL MEMBERS ARE CARRIEDUNANIMOUSLY UNLESS NOTED** 
 

CALL TO ORDER – 1:05 PM 
 

ADOPTION OF PREVIOUS MINUTES – MOVED, SECONDED and CARRIED 
 
CARETAKER REPORT November 22 – December 16 
 
Well, it was a fun week with the snow and cold. We managed to get all the walking areas cleared 
and salted. 
Being my first one I had a few first-time growing pains, but managed to get through it. Lol 
Ice Melter was supplied to the townhouses with a supply at the Clubhouse. 
The pillar at unit M104 was sealed to help with the rodent issues. 
Residents were asking why the Condo Christmas lights stay on from 4:00 PM to 7:00AM. I am still 
trying to figure that one out. 
The leak at parking stall 45 in Kensington was sealed so hopefully that issue is solved. 
Daniel from Westech was able to fix our hot water problem in the Kensington. I monitored the 
HWT temp all week and now seems to be consistent with where it should be. 
 
The ice sculpture at the front gate pond had toppled over. 
We turned off the fountain and I cleared the spout of the ice. 
Ivan braved the frigid water and reset the spout. Now working as usual. 
All condos had the front door ledges and sills cleaned of bugs and dust. 
Leak in electrical room at the Kensington has been diverted until we get 
a chance to find the outside source of the leak. 
 
Our new height sign for the Kensington/Mayfair is prepped and will be put up on Monday. Heating 
and air circulating issue due to no signal on the thermostats has been resolved. All heating has 
been set to 21 C. Our rodent issues just seem to continue and move around the complex. 
Hopefully Atlas can get ahead of this issue. The pool heater is down. Daniel is coming to look at it 
and hopefully the polar bear swimmers will enjoy a nice 75 degrees. There is another cockroach 
issue in the Kensington hallway on the second floor. We have contacted Atlas to put a plan 
together to deal with this. The auto door at the Windsor has been painted. Second coat and touch 
up to follow. 
 

 
FINANCIAL REPORT – ANITA  
 
We are still in the plus with surplus of $22,638.45 which is a good thing as I said last month. If no 
surplus the higher the strata fee. Everyone knows there is not one thing that has not increased 
this year and next year will probably be the same. When we start to get the increases, they will be 
put in the minutes so you all are aware.  
 
We had a problem in the Kensington with the heat, our electrical company Ashton said we needed 
to buy a new heat exchanger for around $14,000.00. All of council said wait a second this doesn’t 
seem right. We asked Jesse to reach out to Westech. Westech came in to research the problem 
and fixed it for around $1000.00. Council has asked Jesse to send Ashton an email about this.!! 
BIG SAVE FOR STRATA!! 
 



This is not only for apartments but the townhouses also. As you might have noticed your Fortis is 
bill doubled plus more what it was. In the apartments 

 Mayfair: For the month of October gas bill was $1,343.60 and for November it was 
$3,162.82 up 135 % Used 84 GJ for October and 213 GJ for November 

 

 Kensington: For the month of October the gas bill was $2,318.72 and for November it was 
$ 5,344.58 up 130.50%. Used 154 GJ for October and 340 GJ for November 

 

 Windsor: For the month of October the gas bill was $ 2, 117.72 and for November it was 
$5, 463.82 up 158%. Used 140 GJ for October and 340 GJ for November 

 

 Clubhouse: For the month of October the gas bill was $2,053.62 and for November it was 
$1,886.62 down 8%. Used 136 GJ in October and 124 GJ in November  

We used 136 GJ and November 124 GJ 
 
So please be aware of having windows and doors open with fireplace or heat on COSTS MORE 
 
A huge thank you to the many volunteers that helped deliver the survey packages it was greatly 
appreciated! 
 
It was MOVED, SECONDED and CARRIED to approve the Financials for November as 
presented. 
 

ARREARS: 
 
There are several Owners in arrears for chargebacks for extra call outs from City Fire for fire equipment 
inspections. There are a few Owners in arrears for Strata Fees and another Owner in arrears for a 
chargeback for a plumbing and drywall chargeback from a dishwasher leak. There are a few Owners 
in arrears for fines. Letters will be sent to these Owners.  
 

 
BUSINESS ARISING FROM PREVIOUS MINUTES: 
 
Clubhouse Roof – RDR still requires doing some sheet metal work on the roof. Once the weather 
changes they will have this completed. 
 
TH Roofs – 163 – 168 – This roof replacement work is being planned for the new year. 
 
Clubhouse Glass – Peak glass has indicated that they cannot do the work required. Vetro Glass has 
been contacted to review the glass atrium at the clubhouse to see what can be done for budgeting 
purposes. 
 
Pest Control Issues – Several units have noted mice issues and the problem units have been sent 
onto Atlas Pest Control. Atlas noted that there a several flower beds that have been installed right up 
against the building envelope which soil is causing the building envelope trim to rot. This then allows 
rodents to burrow into the gardens and burrow into the rotten trim which will allow access to the units. 
Owners with these gardens will be sent letters to have these gardens removed at their own expense 
as they would not have been original garden beds. 
There is a cockroach problem identified in the Kensington Building and Council will be having the 
entire side that is from the elevator towards the south end of building, a total of 32 units treated to 
prevent any spread of this issue. 



 
Kensington Parkade Leak – The area in question has been sealed and will be further monitored. 
 
Nomination Committee – As of right now if anyone wants to run for Council to please send to 
Crossroads at jesse@crpm.ca  
 
Resolution Committee – The resolution committee has been formed Anita Thompson, Debbie 
Thorburn , Bob Hyde , Zenon Jalbert and Marylou Leslie. 
 
Broken Height Bar for Kensington Parkade – The height bar of the Kensington parkade was hit by 
BCAA tow truck. If you had BCAA come to tow a vehicle please let us know so we can follow up to 
hopefully be reimbursed from BCAA. 
 
Kensington Floor Subrogation – Currently we do not have any further information regarding the 
first subrogation claim with City Fire on the Kensington flood. However, the second claim against 
Phoenix Restorations has been settled. The total loss on the claim was roughly $32,000 and the 
settlement agreed was for $25,000 in which the lawyers will be awarded their percentage of this 
settlement amount. 
 
Crows Nests – There is still a crow’s nest near TH119 that needs to be removed. Atlas is to be 
contacted to take down this nest before the spring.  
 
Gas Issue Townhouse unit – There was reports of a gas issue at a unit. The plumber came out and 
there was no issue. This invoice will be charged back to the unit. 
 
Broken Gate Track Welds – The contractor will be out in the new year to fix the welds on the front 
gate track. 
 
Update to Council and Vendor List – Crossroads needs to update the Council Vendor list. 
 
Tripping Hazard Outside East Gate – Crossroads had been in contact with the City of Surrey and 
the city indicated that it is Chelsea Gardens responsibility. They indicated it is a valve the developer 
was required to installed to prevent Chelsea tapping into the fire suppression line for water. Council 
would like Crossroads to go back to the city and further dispute the responsibility of this tripping 
hazard as it is not on Chelsea Property.  
 

CORRESPONDENCE 
 
There have been several emails and letters regarding the new government changes to the Strata 
Property Act. Notices and surveys were sent out to owners. It was noted that Council did not provide 
an option for no age restriction. The survey was designed to determine what bylaw the Owners would 
vote on at a Special General Meeting (SGM) not whether to bring an age restriction bylaw to be voted 
on.  
 
There have been reports of smoking issues in the Kensington Southside. Owners need to identify the 
source unit for the Strata to do anything. It is reminded that you can smoke within your unit however, 
if you are causing a disturbance to others this can be a violation of bylaw 3.  
 
There were reports of cockroaches in the hallway of the Kensington. Strata will be carrying out 
treatments on the Southside of the building. 
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There were complaints of dog barking from a unit. Residents are reminded to make sure their dogs 
do not disturb other residents. 
 
There were issues with the thermostats in the Windsor building. The thermostats have been adjusted 
and the halls should be back to normal temperatures.  
 
A request was made to install a railing for a townhouse driveway. Council will review and send an 
alteration letter. 
 
Several letters for alteration requests. Approval letters will be sent. 
 
Several mice issues around the complex as noted earlier in the minutes. 
 
A unit Owner identified a plugged shower, Don tried to clear it and it was blocked very quickly and 
would not go through the blockage. The Owner has been instructed to contact a plumber as this is 
their responsibility. 
 

COMMITTEE REPORTS 
 

APARTMENTS– DEBBIE 
Dumping of items that are the responsibility of those who dumped them. This remains an ongoing 
problem in the apartments although it must be noted that the majority of residents are respectful of 
their personal responsibility in this regard. 
 
The over height bar in the ramp to the underground parking to the Kensington/Mayfair was 
destroyed by an over height vehicle that struck it. Strata checked into buying a replacement bar 
which priced out at $672 including taxes. Innovative as ever, Ashley got Don to buy a 4” diameter 
pipe and created the artwork (matching the original warning) for the sticker to go onto the bar. 
Total cost: $37 for the pipe plus $47 for the sticker = $84 for a savings of $588 to produce the 
same thing. 
 

TOWNHOUSES- MURRAY 
21 new garage doors still scheduled for January. Owners have been notified if you are on the list 
for replacement. 
Jeff Morin has been quiet due to the weather this month; however, townhouse repairs will continue 
(weather permitting). 
 
CLUBHOUSE – PAUL 
RDR indicated that they would replace the water stained eiling tiles in the clubhouse pool table 
area.  
No further report. 
 
SAFETY AND SECURITY – ASHLEY 
There have been some issues with the RV Lot cameras - Charlie and Zenon are investigating. 
Some cameras are back online for the Kensington/Mayfair, work is on-going.  
Over Height bar at the entrance to the Mayfair/Kensington underground parking was damaged. 
We have created a new one which will replace the broken one by the time the minutes are out. 
Prohibited items were dumped at the recycle area in the Windsor – a letter will be sent to the 
owner involved. 
 
LANDSCAPING – ASHLEY 
Shawn continues to concentrate on leaf gathering and pickup. Nothing much else happening. 



 
Council discussed the option of starting a landscaping committee, it was MOVED, SECONDED 
and CARRIED not to form a committee for this as there will be too many opinions and direction 
would be unclear at most times for the landscapers.  
 
In the Month of January The Landscapers will be focusing on leaf clean up in the back of the units 
beginning with the lawns. Once the lawns throughout the backs are completed they will proceed 
with the cleaning of the back planted beds. 
 
SOCIAL COMMITTEE – ANITA 
November ‘s cash bar with three kinds of sliders was very popular. There was so much food that 
many people shared. December has been turning out quite busy. We started with Christmas 
Coffee, with Santa in attendance. Donations to the Surrey Food Bank came to over $1025. Thank 
you to everyone for your generosity. The outside lights were put up by volunteers, and the 
committee decorated the clubhouse. Thanks to Council, the pool will be heated for the Polar Bear 
Plunge, but it might not be as warm as previous years. Breakfast afterwards will hopefully be the 
same as previous years. The Ugly Sweater Pub Night was a great success with $180 raised for 
Canuck Place. Our pizza place gave us a deal, so the Committee took our dinner profit, and 
doubled the donation. Santa is ready to accompany the residents and grandkids, as they walk 
around Chelsea on Monday singing.  Our New Year’s Eve Dinner is sold out, and hopefully 
Chelsea’s Own DJ will be up to the task of keeping us dancing until midnight. 
 
ADMINISTRATION – NO REPORT  

 
PONDS AND FOUNTAINS – ASHLEY/JACK – NO REPORT 
 
RV LOT – PAUL – NO REPORT 
 
IRRIGATION – MURRAY 
Irrigation is looking for volunteers in 2023, or council will have to look at contracting it out. 

 
NEW BUSINESS 
 
SGM – A survey was distributed to all the residents of the Chelsea Gardens. This survey is 
designed to help Council identify what type of 55+ bylaw to bring to the upcoming Special General 
Meeting (SGM). This was not designed to determine if an age restriction is wanted or not. If 
Owners do not agree with the proposed age restriction bylaw, they are able to vote “NO” at the 
SGM. There was certainly a lot of concern and request to vote on an age restriction bylaw and 
there are certainly pros and cons to having or not having an age restriction bylaw. There are many 
different opinions, and therefore, Council is giving the option to the Owners to vote on this at the 
SGM. 
One of the main concerns that people have had about introducing an age restriction bylaw is that 
it will lower the value of your property. This is again an opinion, and it is best to contact local 
relators for a professional answer. We did look to a local realtor for their professional opinion and 
something to consider when discussing whether the age restriction would lower the property value 
is:  
Chelsea Gardens has had an age restriction for years as we all know and has fared very well with 
values not only because of the age and rental restriction that we used to have and the wonderful 
amenities that we still have. The situation we are in now is a choice of keeping Chelsea an adult 
complex with our only choice of 55+ or being open to rentals with no age restrictions.  
Ask yourself what will affect prices In Chelsea Gardens - age restriction or open rentals?  



With open rentals in a strata complex this can lead to a steady decline in the overall condition of 
the complex as most landlords are primarily interested in returns and are not interested in overall 
maintenance of the complex. Chelsea Gardens is aging and will require more and more funds to 
maintain the complex, certainly to the standard that we currently enjoy. In the present and future 
when it comes to large expenditures that Chelsea Garden’s needs, having a large portion of 
rentals can lead to deferred maintenance or replacement of major components of the complex 
which can lead to further expenses down the road. These expenses may require 75% votes to 
pass. There is no way we can avoid rentals, but we can limit the tenant age to 55+. This may 
minimize potential problems with tenants as Chelsea Gardens was never built for young families 
and their needs, playgrounds etc. There are also several areas that are not friendly to children. 
Expenses of further safety around ponds and fountains. There would be no restrictions allowed to 
be imposed on children that reside in the complex, therefore, children can be in the pool at any 
time. Age restriction should minimize the rental situation we now must allow. 
 
There are certainly pros to going to no age restrictions as well, potential that property values could 
be considered higher as there would be less restrictions. Without age restrictions older Owners 
can know that their property could go to their child, or grandchild and they would be able to reside 
in it rather than sell or rent it. Having no restriction opens up the option of this community 
changing to something different.  
 
The idea is to provide a choice for the Ownership of Chelsea Gardens and having the SGM will 
provide that opportunity for all.  
 
The Final Survey results as of December 23rd, 2022: 
 
24 1. Restricts to only 1 occupant must be 55+ (this means if 1 person is 55 or older any 

other occupant can be any age.) Kids Allowed 
4 2. Restricts 2 occupants must be 55+ (this means if 2 persons are 55 or older other 

occupants can be any age.) Kids Allowed 
75 3.Restricts the entire household occupancy to be 55+ (this means no occupant can be 

under 55.) No Kids 
197 4. No person under the age of 55 years may occupy a strata lot other than a spouse of 

the occupant, or an individual which lived and cohabited with the occupant for a period 
of at least 2 years at the relevant time, in a marriage like relationship. No Kids 

 
It was MOVED, SECONDED and CARRIED to approve the following to go to the SGM: 
 

 Age restriction bylaw of 55+ which will allow a spouse(s) of the occupant(s) to be less that 
55 but no one else.(no children) (this will not be the actual wording of the bylaw as the 
lawyer will be writing the bylaw for this)  

 Occupancy bylaw to restrict the number of occupants per bedroom as defined by the city 
occupancy bylaws, strata plan of LMS1416 and disclosure statement. 

 Update of the Short-Term Rental Restriction Bylaw. 
 

Bylaw Update – Council will be looking into having a lawyer review the entire set of Chelsea 
Bylaws and Rules.  
 
Dumping Items – A resident of the Windsor was caught on camera dumping forbidden items at 
the recycle bins. This is not a dumping ground. A letter will be sent to this Owner.  
 



Snowplow Damage by TH133 – It was noted that the snowplow damaged an area of grass by 
TH133. This will be repaired in the spring. Residents should note of any damage done by the 
plows so they can repair in the spring. 
 
Payment Procedures for Reimbursement – Prior approval from council and PROPER 
ACCOUNTING PROTOCOL requires proof of receipts to be reimbursed. Anyone looking to be 
reimbursed must follow these requirements. It is NOT a matter trust.  
 
Bottle Fund Donation – Please see the notice attached to the minutes. 
 
Pool Heating Issues – Westech will be onsite to review the heater for the pool. 
 
Don – Pool Course – Don will be scheduling to do his pool course in the new year. 
 
Ashton Issue – As noted in the financial report there are some concerns with Ashton Mechanical. 
Ashton has been contacted to discuss and review the concerns of Council. Ashton will be 
providing senior technicians to come to site to review several of the items that Council has 
questions on. 
 
Access Control Company – Council will be looking to obtain a new access control company.  
 
Apartment Stairwell Cleaning – Standard cleaning has been notified that they are to be cleaning 
the stairwells of the apartments. 
 
Snow Removal – Residents are reminded to keep back away from the snowplows. The 
contractors will be instructed to find alternate areas to pile the snow, however, there is so much 
snow it is not an easy task for them to push snow to other areas. Please understand that snow 
removal is not an ideal or easy job. Alternatively, we could pay companies that would have been 
on site more frequently, and have better cleared roads, however, this would cost a significant 
amount more than what we are currently paying the contractors. We did get alternative quotes at 
the beginning of this season, and they were double and triple the amounts of the current 
contractors.   
 
Mayfair Heating Pump – Westech will be providing a price to repair the heating pump in the 
Mayfair 
 
Mayfair Domestic Hot Water Pump – Westech will be providing a price to repair the hot water 
pump in the Mayfair.  
 
Christmas Party - Council had their Christmas dinner with Crossroads and staff to thank them for 
their time they volunteer on council. An Owner wrote to thank Council for all their hard work on 
behalf of the Owners. 
  

ADJOURNMENT 
The meeting was adjourned at 4:37PM 
The next Council meeting is Tuesday, January 24th, 2022 

 
MASKS, ALTHOUGH NO LONGER MANDITORY, ARE STRONGLY RECOMMENDED IN ALL COMMON 
AREAS OF THE CLUBHOUSE AND THE APARTMENTS. OWNERS WHO HAVE TESTED POSITIVE FOR 

COVID ARE REQUIRED TO QUARANTINE FOR A PERIOD OF FIVE DAYS AND THEN, AFTER THAT 
QUARANTINE PERIOD, WEAR MASKS FOR FIVE DAYS WHETHER INSIDE OR OUTSIDE 

 



EMERGENCY PREPAREDNESS REPORT 
 

The Chelsea Gardens Emergency Preparedness Program is hosting a 
volunteer appreciation social gathering on January 12, 2023.  This will be 
the first large group meeting of many of the 80+ program volunteer 
members in more than 2 years.  Each of the 8 Teams will give a brief outline 
of their responsibilities in an emergency response and Doug McLeod 
(Program Leader) will report on plans and activities for 2023. This will be 
mostly a social event, with a wine toast to the new year followed by potluck 
appies and treats from team members. Not a program volunteer yet, but 
interested in joining up? Contact Doug McLeod at 778.591.3999 
or kdmcleod@telus.net and let's get you to our January 12th event as well.  
 
Please note that there are a few printed copies of the Chelsea Gardens 
Emergency Preparedness Guide available in the clubhouse office (and also 
available digitally on the Chelsea Today website). 
 
We are also developing a list of residents who speak languages in addition 
to English who would be willing to act as translators if needed during an 
emergency.  If you are willing to volunteer as an interpreter, please contact 
Arvilla Schneider, Leader of our Communications and Transportation Team, 
at arvilla147@gmail.com, 778.593.2525. 
 
As a reminder for those looking for last minute Christmas ideas, personal 
emergency kit items, or a complete grag 'n' go bag, make wonderful gift 
items for all family members (including pets!). 
 
Happy Holidays and a safe and healthy New Year to all of our residents and 
staff, from 
 
The Emergency Program team members - HO HO HO." 
 
Thanks, 
Doug 
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