
 
 
 
 
 
 
 
 
 
 
  

MONTHLY COUNCIL 

MEETING MINUTES 

TUESDAY, OCTOBER 18 , 2022 

, 2022 

Owners are advised that they should retain their electronic or printed copies of the minutes  
for future use. Should an owner decide to sell, most prospective buyers will usually request two 

years’ worth of minutes and, if you do not have them, there is a charge of .25 per page from 
CrossRoads for this service. Retaining the minutes will help you and/or the buyer avoid this charge.  

PDF copies can also be obtained from the Chelsea website:www.chelseatoday.org 

Don Kendall  Hours: 7:00 AM-3:30 PM-Monday to Friday 
Valerie Morris Nights/Weekends Monday, Thursday- Saturday 11:00- 1:00 p.m. 

(604) 834-4578 chelseagardens1416@outlook.com 
 

CARETAKERS 

Council: Murray Hill, Anita Thompson  & Ashley Orton 
 
Strata Mgt: Jesse Train  
 
Regrets: Bob Hyde, Paul Dhaliwal & Debbie Thorburn 
 

LOCATION/TIME –LIBRARY - 1:00 PM 

Strata Manager - 7455 132ND STREET, SURREY, B.C. V3W 1J8 
Phone: (778) 578-4445Fax: (778) 578-4447 

 

EMERGENCY CONTACT - 24 HOUR SERVICE (778) 578-4445 
Calling afterhours for an emergency you will be asked to press “1”. 

This takes you to our afterhours 24/7 Call Centre who will then contact 

the Strata Managers (or their back-up) at home or cell phone. 

STRATA MANAGERS: CROSSROADS 

EXECUTIVES   COMMITTEE ASSIGNMENTS 
Murray Hill  - K406  President, Townhouses, Irrigation 
Bob Hyde   - T102  Vice President, Finance 
Anita Thompson  - W325  Secretary/Treasurer, Minutes, Social Comm., Bring Forward 
Ashley Orton  - T243  Landscaping, Ponds/Fountains, Security & Privacy, etc. 
Paul Dhaliwal  - T172  RV Committee, Clubhouse 
Debbie Thorburn - T188  Apartments 
NON-COUNCIL ASSIGNMENT   
JACK DEVRIES  - T303  Fish Pond  

STRATA COUNCIL – 2022/2023 

http://www.chelseatoday.org/
mailto:chelseagardens1416@gmail.com
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*MOTIONS MADE BY COUNCIL MEMBERS ARE CARRIED UNANIMOUSLY UNLESS NOTED* 
 

 

(1) CALL TO ORDER 
 
Murray Hill, President, and a quorum being present called the meeting to order at 1:00 PM.  
 

Hearing – The owner was given an opportunity to present his version of events. After council 
discussion a letter will be sent to the owner advising them the of the outcome. 

 
 

(2) ADOPTION OF PREVIOUS MINUTES 
 

It was MOVED and SECONDED to adopt the minutes of the September 20, 2022 meeting as circulated.
 CARRIED 
 

(3) CARETAKER REPORT FOR OCTOBER, 2022 
 

The caretaker provided Council with a point form summary of activities over the past month. 

 The major issue dealing with this week has been rodent activity throughout the complex. Atlas has 
been on site all week working to eradicate this problem.  

 Don has finished up a few outstanding work orders for painting of roof vents.  

 Don will be signing up for the pool course for Tuesday Nov.14  

 Moss removal continues at a steady pace. With continued good weather, he should be able to get 
the majority done by mid Nov. 

 A leak was discovered in the pool pump room in the P.V.C piping. Westech was called in and the 
leak was fixed.  

 He also looked into the leak over parking stall # 38 in the Kensington. Units above the stall need to 
be looked at to find source of the leak. 

 Don is still trying to figure out the leak over # 38 parking in the Kensington. People in the units above 
have not returned his call yet.  

 The stuck door in locker room A in the Windsor has been fixed. 

 There is another small leak in the pool pump room. Westech will be here today to investigate. 
 

(4) FINANCIAL REPORT - ANITA 
 

a) The Treasurer reviewed the Financial Statements for the month of September 2022 with Council. It 

was MOVED and SECONDED to approve the financial statements prepared by CrossRoads 

Management. CARRIED 

 
THE APARTMENT EXPENSES ARE ONLY PAID BY APARTMENT OWNERS 

The treasurer was asked by an APARTMENT owner what we spent $26,391.58 on mechanical in 
August. It was spent on mechanical equipment that had failed. 

In September in apartments ONLY we spent $12,916.46 on mechanical equipment that failed. 

At this time last year, we had a surplus of $45,258. This year we are at a loss of $1,066. The treasurer 
has asked if anything can be put off until next year to please do so.  
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As the treasurer has said many times in the past the complex is over 25 years old and everything is 
in need of replacing or repairing. Nothing lasts forever. 

We had to replace the multi- gym in the exercise room this past month even though it was not 
budgeted for due to safety concerns and future liabilities for $6,496.00. 

b) The Strata Manager provided Council with a report on arrears and fines which are minimal. The Strata 

Managers will follow up with the Owners by sending out arrears’ letters. 

 

(5) BUSINESS ARISING FROM PREVIOUS MINUTES 

a) TH Roofs and Clubhouse Roof –A quote for the townhouse roofs is noted later in the meeting. 
Work on Clubhouse is on-going. 

b) Sewer Rods – This item has been tabled until the Spring as there are none currently available. 

c) RV Line Painting – This work has been postponed until the spring. Council is looking into a 
potential of having volunteers do the work.  

d) Wisteria – We received five positive letters and one negative (plus three negative from previous 
meetings). Anita McKie is in charge of pruning and keeping it under control. 

e) MAU in Clubhouse – The Condensate pipe is currently draining onto the roof. After completion of 
the roof Ashley will re-work the drainage so the condensation of the unit is drained properly.  

f) Stuff in Parking Stalls – The items left in stalls has been reduced. 

g) Stuff Being Left by Dumpsters – This is still happening. Going forward when such a violation 
occurs; the camera footage will be checked as the Council will consider this as an incident to review 
the footage and upon review and clear evidence the person leaving the items will be issued a bylaw 
violation letter, a bill to remove the item from site and a potential fine of up to $200.  

h) Boiler Gauge Issue – this has been completed to Council’s satisfaction. 

i) Pool Side Ashtray – this has been completed to Council’s satisfaction. 

j) Boiler Services for Townhomes –sign-up sheet in clubhouse 

k) Snow Removal – Several Quotes were reviewed. The quotes from a few of the other companies 
were drastically more expensive than our current provider. It was MOVED and SECONDED and 
CARRIED to approve the quote from South Fraser Custom Landscaping. It was noted to make sure 
they do not speed through the complex. It was also noted that to avoid any damage this season, 
boundary and drain markers will need to be put in place. 

l) Clubhouse Glass - The atrium is leaking at the Clubhouse. Peak Glass has been asked to quote. 

m) Road in front of Mayfair – Several companies have been asked to quote to see if this is necessary 
and the costs involved. 

n) Mayfair 2nd Floor Thermostat – This has been moved to help with the hot hallways  

o) Vacant Units – –A couple of townhouse units have been vacant for an extended period. This is an 
issue for rodent/pest infestation and also for insurance purposes. We are trying to notify the 
emergency contact person on file.  

 

(6) CORRESPONDENCE 

 An Owner wrote to report a mice issue – Atlas Pest Control has been on site to do an exclusion and 
a chargeback invoice has been sent to where the issue originated in an empty unit. 

 Several letters submitted about the Wisteria. These noted that they are in favour of the Wisteria, and 
they believe that the maintenance has been sufficient. 

 An Owner wrote to suggest that Wisteria should be cut back. 
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 An Owner reported pipes were leaking on vehicle in parking stall. Don is investigating and a new 
parking spot will be assigned if available. 

 Owner wrote to report that the bases of the pillars at front door were in need of repair. Don and Jeff 
will be attending to this. 

 An Owner wrote in response to a Pet Bylaw Fine assessed to the strata account for a barking dog. 
Strata Manager will investigate further and there will be a hearing with the Owners at November’s 
meeting. 

 An Owner wrote to report continued problem with mice. Atlas Pest and Don are working on the 
situation. It was MOVED/SECONDED to increase the services of Atlas Pest Control to weekly for four 
to six weeks. CARRIED 

 An Owner wrote to request authorization to place a security camera to side of unit. An Alteration letter 
was prepared and sent to the Owner for signature. 

 An Owner wrote to respond to Council’s request for support on litigation against a vendor that caused 
a flood in the Kensington.  

 An Owner wrote an apology for having a plastic cup of wine in the hot tub. 

 An Owner wrote to request authorization to replace existing boiler and hot water tank. An Alteration 
letter will be prepared and sent to the owner for signature. 

 Owners also had concerns of the colour of the brown metal trim and brown drain pipes. Cost is a 
factor, and we need to have a uniform colour throughout. By using a readily available, industry 
standard colour, we avoid the problem we have with the green gutters which are not available and 
expensive as a special order.  

 
(7) COMMITTEE REPORTS 
 

a) APARTMENTS– DEBBIE 

 It was nice to see that there were considerably fewer non-permitted items being left in parking 
stalls when the parkade was last inspected, but there were still several stalls that contained some 
inappropriate items. Please remember that apart from vehicles, only bicycles and shopping carts 
are approved to be parked there. Please remove any items that don’t comply. There had been an 
additional item dumped beside the garbage compactor (immediately below the “No Dumping” 
sign). Please remember that items that the regular garbage and recycling pickups don’t accept 
are the responsibility of owners to take to the recycling or transfer stations. 

 There has been a report of a localized pest issue in the Kensington that has been treated and is 
being monitored by the pest control professionals (Atlas). 

 

b) CLUBHOUSE – PAUL 

 No Report 
 

c) TOWNHOUSES – MURRAY 

 Jeff Morin is on site working on townhouses, Don is continuing with moss removal on the roofs. 
Don has also started to clean up and paint roof vents. 

 Garage doors are scheduled to begin next month, there will be 21 installed this run and will leave 
us 31 to complete the doors. 

 Tru Level will be on site November 9th and 10th to deal with concrete repairs owners will be 
notified if driveways and/or garages must be clear. 



 

___________________________________________________________________________________________________________ 
Chelsea Gardens, LMS 1416 Page 5 Council Meeting Minutes 

d) SAFETY AND SECURITY – ASHLEY 

 Charlie and Zenon have completed the installation of the RV cameras, thank you both. 

 The camera feed is accessed by the Caretaker on his official phone through a secure link to this 
device only. 

 The infrared beams cover the three outer sides of the RV fencing. Anything breaking the beam in 
the night hours will trigger an alarm to the Caretaker’s phone. He then can access the cameras 
on the phone to see if it is an actual break-in. The two cameras can swivel 270 degrees and up 
and down, controlled by the phone. A demo was presented to council by Charlie. PLEASE NOTE: 
If you use the RV lot between 11 pm. And 6 am., please do not get close to the fencing on 
the three sides as you might trigger the alarm. 

 Kensington & Mayfair Enterphones - There have been ongoing complaints that the guests using 
the enterphone cannot be heard distinctly. Ashley has checked both panels’ controls: there is a 
microphone and speaker adjustment. He has set the microphone sensitivity to maximum, and the 
speaker to the loudest volume that will not produce distortion. Since the problem seemed to 
persist, he traced the wires back to the microphone and found 2 issues. The microphone was still 
in its initial plastic covering, which muffles the sound. The microphone was also partially dislodged 
from its housing adding to the problem. Ashley has now removed the wrapping and reset the 
microphone. I tested it with two residents and believe that all three actions have remedied the 
problem. 

 The Mayfair and Kensington will be finally getting the upgrade to their Security Camera system 
as approved at the last AGM. Ashley will be working on installing it over the next 2 months. 

 
e) LANDSCAPING– ASHLEY 

 A message from Shawn: A lot of Cedar hedges and bushes are dying due to lack of water. He 
requests that the loving, kind-hearted Samaritans among us take the time to water them. 
Preferably in the evening, hand watering only please and thank you. 

 Shawn’s new day of work will now be on Tuesday’s instead of Monday’s  

 About the front lawns that suffered chaffer beetle damage, Shawn is aware of it and will remedy 
the situation soon – he is waiting for cooler weather conditions before starting.  

 Shawn like other landscape contractors, facing manpower issues, so please bear with him, he 
will get the job done. 

 The Wisteria around the pond was removed as it was too close to the pond’s edge and its flowers 
were proving toxic to the fish. Though Ashley agrees with the reason, the people involved were 
specifically to hold off till Ashley returned They chose to cut it down anyway, and did not inform 
council. Such actions cannot continue, and letters have been sent to the owners stating that.  
forward, we may create an outer ring 6-7 feet away, only where the benches are, and where it 
will not be an issue. 

 Council knows that there are some of you that dislike the wisteria “canopy” and some of you that 
love it. With 700+ residents, that’s an inevitability. We have received 5 positive and 4 negative 
letters to date. Let the leaves fall, when it is bare Anita McKie, her husband and volunteers will do 
a big tidy up on the branches.  

 A reminder to residents NOT to take the wisteria pruning upon themselves without consulting with 
Anita McKie first and following her guidelines. Several mature, branches have been cut and have 
caused die-back in the canopy. Ashley used the term “pruning” in the last set of minutes; it was 
destructive and undermines the hours of volunteer work that Anita and her husband have put into 
it.  

 Please be aware that this is common property and requires permission to alter it. 
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f) SOCIAL COMMITTEE – The November 2022 Social Calendar is attached to these Minutes. 

Any event the Social Committee organizes will be done in accordance to 
Fraser Health and with direction from our Strata council. 

 
g) ADMINISTRATION – 

 Caretaker Cell Phone – Don has the cell phone 24 hrs, Monday to Thursday and Friday until 
3:30PM. Val has the phone Friday night, Saturday, and Sunday 24 hrs 

 Council took Ross and Maureen out for his retirement dinner and gave him a gift card of $300.00 
for all the work he has done for Chelsea  

 
h) PONDS AND FOUNTAINS – ASHLEY 

 We have received a new algaecide product which we will try in the fountains. 

FISHPOND – JACK DEVRIES 

 The pond is being winterized: Plant cleanup and vacuuming.  

 Hoping to find the turtles a warmer home for the winter. (Immediately following the meeting Murray 
found a suitable place that meets with Jack’s approval) 

 Regarding the Turtles  

 The original number of turtles presented was 2. This was incrementally increased to 4 without 
seeking council permission or informing them.  

 Council has discussed this and made some decisions. - A maximum of 4 turtles and a 
minimum of 2. If a turtle dies, they are not replaced unless the number falls below 2. 

Communication is required with council on any significant changes that are proposed for the 
pond. It was noted that an alteration to install rope above the pond was installed without Council 
permission. Council will investigate further on this alteration. A letter will be sent outlining these 
issues and guidelines. 

 
i) EMERGENCY PREPAREDNESS – Doug McLeod / Emergency Program Leader - Attached 

 

j) RV LOT – PAUL 

 Clean up ongoing and being done by Murray Hill, Diane Brugger and Fred Halcro. Many thanks 
to them  

k) IRRIGATION – MURRAY 

 The irrigation system shut down has been completed. We are waiting for the air compressor rental 
to become available, at which time the lines will be blown out. 

 

(8) NEW BUSINESS 

a) Golf Cart Battery –This has been repaired by Zenon  

b) Roof Vent Painting – Don is working on this on-going project. 

c) Leak in Kensington Parkade – Don / Westech are investigating and a new stall, if available will be 
provided to owner until it is fixed. 

d) Pest Issues – We have a rodent issue in the complex and in a unit that has been empty for over 
two years.  Please be vigilant in not leaving food around unopened and clean up.  If you have an 



 

___________________________________________________________________________________________________________ 
Chelsea Gardens, LMS 1416 Page 7 Council Meeting Minutes 

issue, please contact Don or Jesse immediately. 

Kensington Pest issue – Atlas Pest Control have attended to this. 

e) Stream and Fountain Cleaning – Ivan is returning October 24, 2022 to help out where he can. 

f) Eby Write Up – Rental / Age Restriction Issue – A list of MP’s to reach out to regarding the 
concerns noted in the previous minutes will be posted to the website.  

g) Clubhouse Cleaning Schedule Change – The cleaner is going to have Wednesday and Sundays 
off on a trial basis. 

h) Spa / Pool Gate Repair – this has been completed to Council’s satisfaction. 

i) Nomination Committee – The notices are up This item has been tabled until the November 
Council Meeting. 

j) Resolution Committee – The notices are up. This item has been tabled until the November 
Council Meeting. 

k) AGM Venue – Council and the Strata Manager are investigating this.  

m) Mayfair – Enterphone Issue – this matter has been resolved. 

n) Leak at a townhouse – This has been completed to Council’s satisfaction. 

o) An Owner Garbage Cans/ Recycling cans violation – An Owner has not been returning their 
bins after collection day and they have been left out for an unreasonable time frame after pick up. It 
was MOVED/SECONDED to fine the homeowner $50.00 for each infraction.  CARRIED. 

p) Dog Door Alteration – As the homeowner did not request this alteration, a letter has been 
prepared and will be sent requesting that the exterior envelope /interior wall be returned to their 
original state. 

q) Flu Shot Sign Up Sheet – First Date October 24 – The signup sheets are up in the clubhouse. 

r) Downstairs Bulletin Boards – The downstairs bulletin board will be for Owners & Business. The 
upstairs bulletin boards will be for Council, Social and Emergency items. 

s) Pool Closure – The pool will be closed as of Monday, October 24, 2022. 

 

(9) QUOTATIONS RECEIVED 

 Council received a quotation from City Fire Prevention Services to supply and install fire safety 
equipment and devices for all Chelsea Gardens Buildings. This has been added to the bring forward 
list for the AGM. 

 Council received a quotation from Roy Dennis Roofing for a 6 plex Townhouse Roof. It was MOVED 
/ SECONDED to approve this quotation in the amount of $173,550.00, plus GST with skylights adding 
to the cost. CARRIED 

 Council received a quotation from Bogey’s Building Maintenance for the 2nd level gutter cleaning. 
It was MOVED / SECONDED to approve this quotation in the amount of $7500.00 + GST.
 CARRIED 

 Council received a quotation from Bogey for the Entrance Archway Cleaning. It was MOVED / 
SECONDED to approve this quotation in the amount of $400.00, GST included. CARRIED 

 

 

 

 



 

___________________________________________________________________________________________________________ 
Chelsea Gardens, LMS 1416 Page 8 Council Meeting Minutes 

(10) ADJOURNMENT 
 
The meeting was adjourned at 4:40PM. 
 
The next Council meeting is Tuesday, November 22, 2022at 9:00 AM –Likely in the Fireside Room 

 
 

MASKS, ALTHOUGH NO LONGER MANDITORY, ARE STRONGLY RECOMMENDED IN ALL COMMON AREAS OF THE 
CLUBHOUSE AND THE APARTMENTS. OWNERS WHO HAVE TESTED POSITIVE FOR COVID ARE REQUIRED TO 

QUARANTINE FOR A PERIOD OF FIVE DAYS AND THEN, AFTER THAT QUARANTINE PERIOD, WEAR MASKS FOR FIVE 
DAYS WHETHER INSIDE OR OUTSIDE 

 

 
 

CrossRoads Management has moved 
 

We are in the same business park and the new office address is: 
#215 – 7455 – 132nd Street, Surrey, BC V3W 1J8 

Phone, fax and email addresses will remain unchanged. 
Please note the new address for all mail communications. 
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