
EMERGENCY EVENT OCCURS
(Event must have significant consequences that affect a larger group of residents)

OBSERVER CALLS 9-1-1 (IF APPROPRIATE), 
THEN CALLS CARETAKER (604.834.4578)*, 
 CARETAKER CONFIRMS IF 9-1-1 CALLED

CHELSEA GARDENS EMERGENCY RESPONSE 

INITIAL RESPONSE PROCESS

                           COUNCIL
BOB HYDE – 604.598.8711 (H)
BOB HYDE – 672.200.0659 (C)
PAUL KAVANAGH – 604.880.2456 (C)
MARILYN HUNTER – 604.366.1013 (C)
CATHY MAXWELL – 604.916.3415 (C)
CATHY MAXWELL – 604.597.3850 (H)
RON BERGMAN – 604.538.4485 (H)
RON BERGMAN – 778.828.1073 (C)
ASHLEY ORTON – 604.503.3703(H)
ASHLEY ORTON – 778.751.0221 (C)
SUSIE GLOWSKY- 778.999.4216 (C)
SUSIE GLOWSKY- 604.594.4216 (H)
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* If Caretaker does not answer, 
observer calls Council President 
or next in chain (as listed below) 
until someone responds.  If 
Caretaker did not answer 
Observer’s call, contacted Council 
Member confirms if 9-1-1 called 
and then calls Emergency 
Program contact. 

               EMERGENCY PROGRAM
DOUG MCLEOD – 604.996.3504 (C)
DOUG MCLEOD – 778.591.3999 (H)
MARYLOU LESLIE – 604.240.7394 (C)
MARYLOU LESLIE – 778.590.2015 (H)
DON PITTENDREIGH – 604.916.2755 (C)
DON PITTENDREIGH – 604.597.3308 (H)

COUNCIL MEMBER AND EMERGENCY PROGRAM CONTACT CONNECT 
TO DETERMINE IF EMERGENCY IS DECLARED

EMERGENCY PROGRAM 
ACTIVATED

INCIDENT RESPONSE BECOMES 
COUNCIL RESPONSIBILITY

NO EMERGENCY DECLARED EMERGENCY DECLARED

COUNCIL LEAD INFORMS OTHER 
COUNCILLORS AND STRATA 
MANAGER OF SITUATION

EMERGENCY PROGRAM 
REMAINS ON NOTICE
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