
Important: How to Set Up Your New  Video Intercom 
Dear Tenants,
To start using your new  Video Intercom, follow the steps below. You will receive an email 
containing your password to access the system.

Step 1: Download the Akuvox SmartPlus App
               For iPhone (iOS): Go to the App Store, search for Akuvox SmartPlus, and tap Download.
               For Android: Go to the Google Play Store, search for Akuvox SmartPlus, and tap Install.

Step 2: Check Your Email
               You should receive an email from Akuvox with your password.
               This email is crucial for logging in to your intercom system.

Step 3: Log in to the Akuvox App
              Open the Akuvox SmartPlus app on your phone.
              Enter the email address you provided.
              Enter the password from the email.
              Select End User, then tap Login.



Step 4: Explore the Main Features
Once logged in, you will see two key options:

      Unlock: Use this to remotely unlock the front door.
      Call: Press this to make a video call to the intercom.

You will also see a Temp Key option at the top right, allowing you to generate 
temporary keys for deliveries. you can add temporary code to your delivery 
instructions.
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Step 5: Additional Features
At the bottom of the app, you will see three options:
     Home
     Activities
     Me

Click on Me and navigate to Help & Feedback, where you'll �nd video guides 
on how to use the app. The video tutorials include:

   How to add family members.
   How to use Bluetooth and NFC.
   How to generate temporary keys for deliveries.
   How to receive calls and manage contact preferences.


